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1 gender MNumeric 3 2 STl Mone Mone 3 = Right & Scale
2 age MNumeric 3 2 ] Mone Mone 3 = Right & Scale
3 x1 Mumeric d 2 WA B TR DL Mone Mone d = Right & Scale
4 ¥2 Mumeric d 2 WU B TR AN oA HATA FInSny Mone Mone d = Right & Scale
5 ¥3 Mumeric d 2 SwawnsdeaszeTa gagzowsh Mone Mone d = Right & Scale
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1 gender Murneric 8 2 [T {0.00, 2ra}... Mone 8 = Right & Scale
2 age Murneric g 2 Figh {100, wagain 3. Maone g = Right & Scale
3 #1 Numetic a 2 WU A BT IRARDFAN DL Naone Maone a = Right & Scale
4 2 Mumeric 8 2 WUFI U DI TIWLEN ANDEE A §AW 38150 MNone Mone a = Right & Scale
5 3 Mumeric d 2 TIRETHNTARTNEEENA GREY D WY MNone Mone ] = Right & Seale
B income Murneric g 2 M Mone Mone g = Right & Scale
7 facehook Murneric g 2 T winstaw Facebook MNone Mone g = Right & Scale
8 weight Murneric 8 2 B MNone Mone 8 = Right & Scale
4 loant Mumeric g 2 inguangELy MNone Mona a = Right & Scale
10 loan2 Murneric g 2 AMATIAISLALGS MNone Mane g = Right & Seale
11 Inan3 Mumeric 8 2 ARHIALHTAS MNone Mone 8 = Right & Scale
12 loand Murmeric g 2 SWITNEIA DN TLA R SU A FVINS T MNone Mone g = Right & Scale
13 loans Murneric 8 2 SUART TN B MNone Mone 8 = Right & Scale
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|11 : loans |
gender | age 1 ¥ %3 INCorme facebook weeight loant loan2 loan3 loand loans y
1 0.00 1.00 5.00 5.00 5.00 5000.00 1.00 45.00 0.00 1.00 1.00 1.00 1.00
2 1.00 2.00 4.00 3.00 400 4000.00 2.00 50.00 1.00 0.00 1.00 0.00 1.00
3 0.00 3.00 3.00 5.00 2.00 7000.00 5.00 B0.00 1.00 1.00 1.00 1.00 0.00
4 1.00 300 5.00 4.00 1.00 B000.00 £.00 55.00 0.00 1.00 0.00 0.00 0.00
5 0.00 400 400 3.00 3.00 || 1000000 400 E7.00 1.00 1.00 0.00 1.00 0.00
B 0.00 1.00 2.00 5.00 5.00 7500.00 5.00 80.00 1.00 1.00 1.00 0.00 1.00
7 0.00 1.00 3.00 5.00 400 8500.00 7.00 55.00 0.00 0.00 0.00 1.00 1.00
8 1.00 2.00 400 4.00 500 4500.00 1.00 57.00 1.00 0.00 1.00 0.00 0.00
5 1.00 2.00 500 4.00 2.00 5000.00 2.00 B4.00 0.00 1.00 1.00 1.00 1.00
10 1.00 400 4.00 2.00 500 B000.00 400 B1.00 1.00 1.00 0.00 1.00 1.00
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1 000 RFh &nalysis ¥ '%- Explaore... 000,00 1100
2 100 Compare Means ¥ @ Cro=sstabs. . [0 o0 200
3 000 Zeneral Linear Mocdel ¥ @ Ratio. .. 000,00 £ 00
4 100 Generalized Linear Modelz ¥ P-F Plot=... [0 o0 800
e 0.00 Wixed Models » | [#] a-qPiots... n00.00 400
z 0.00 SEE g 500 7500.00 5.00
7 0.00 LEgbzEslen g 400 B500.00 7.00
z 1.00 s ey g 500 4500.00 1.00
9 1.00 el e s g 200 5000.00 2.00
10 1.00 L g 500 BO00.00 4.00
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Statistics
e a1
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M Yalid 10 10
Missing u] a
Frequency Table
o 2 1 = 1
et drdayaduilildlumes
Cumulative
Frequency | Percent | Valid Percent Perant vl =
UTIENTU ABUN 1
Walid — weda 5 50.0 50.0
L k= a0.0 a0.0 IDD 0
Total 10 100.0

o
Frequency | Percent | Walid Parcent PerLélgrtwlg "
valid daondiz0 il 3 0.0 30.0 30,0
0-401 3 20.0 20.0 60.0
41-3501 2 200 20.0 80.0
winnit 501 2 20.0 20.0 100.0
Total 0 1000 100.0
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q lnan 2 Dpate and Time Wizard. W WanTELL
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CHA E 60 256 & g E6FH Y00 %
Marne | Type | Width | Decimals| Lakel
1 gender Murneric g 2 L
2 age Mumeric g 2 2y
& 1 Mumeric g 2 WUTM DI TTADER T TALTE
4 2 Mumeric g 2 WA BT ML BN ANDFE 20 FA 15U ey
5 %3 Mumeric g 2 S sdnnaEzae gREgowsl
B incorme MNurneric g 2 e (U
7 facebook MNurneric g 2 mm?umﬁlﬁimﬂﬁqﬂ (T Tie)
8 weight Murneric g 2 vl (ATansi)
9 loant Murneric g 2 eI EE ST
10 loan2 MNumetic g 2 HHNSOARSLALRST
11 lnan3 Murmeric g 2 AFHIALATAT
12 loand MNumetic g 2 SWIRTSIAD NS ARSI A YA ST
13 loand Mumeric g 2 swInTan gl
14 totalservice  Mumeric g 2
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lnans | totalservice

lnan loan3 lnand war
1.00 1.00 1.00 1.00 1.00| /5.00
.00 0.00 1.00 0.00 1.00 367
.00 1.00 1.00 1.00 0.00 333
1.00 1.00 0.00 0.00 0.00 3.33
.00 1.00 0.00 1.00 0.00 333
.00 1.00 1.00 0.00 1.00 4.00
1.00 0.00 0.00 1.00 1.00 4.00
.00 0.00 1.00 0.00 0.00 433
1.00 1.00 1.00 1.00 1.00 367
.00 1.00 0.00 1.00 1.00 367
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1 Descriptive Statistics b [ 123 Frequencies... & ape . ﬁ | Sptians. .
agd Tables » Ea Cescriptives... me facehook §incnme [ ﬁ 2
] RFM Aralysis b | B Explore... 000 00 100 fa':fab':":'k & x3

Compare WMeans v | B Crosstabs... 000 00 2100 & weight ﬁ totalzervice

General Linear hadel » Ratio... 000 00 500 ‘& loant g

Generslized Linear Models P P-P Plats... 000,00 800 & loanz

Mixed Models b ([ e pits. n00.00 400 & loan3

Correlate b 500 7500.00 500 & loand |

Begression D 400 B500.00 7.00 & koans =

e ' 5.00 4500.00 1.00 |:| Save standardized values as variables

Heural Netvorks g 200 500000 2.00

Classify ] 500 RO00.00 400 ’ (004 ] [ Paszte ] ’ Rezet ] ’ Cancel ] ’ Help ]

Dimension Reduction [
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Muttiple Response [
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Descriptives

[Data§et3] O \Documents and §etting s'mitiphong FASET S.AR-6.A2 601D esktopispss_sample.sar

Descriptive Statistics

M Minimum | Maximum Mean Std. Deviation
vl g e angn w Tl 10 2.00 5.00 23,0000 09443
vl U UG ARS8 G Suusan 10 2.00 5.00 4,0000 1.05409
Fuamsiinrazon gnauoundy 10 1.00 5.00 3.6000 1,50555
totalservice 10 2.33 5.00 3.8333 S2705
Yalid M (listwise) 10
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Ty Descriptive Statistics »  Lahel Yalues | Missin

umeti Tahles L1 0,00, wiedal... Mone
Lmeri RFM Analysiz LT 11.00 woon... Mone
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Test Yariable(s):

ﬁ totalservice
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T-Test

[DataSetd] CADoruvments ind Srtting s'nitiphong KASET SAR-6A2 6 01D esktoghapss_sample.sar

Group Statistics ihdayadouillildly
=
N Mean Std. Error | ] $I89U AAUN 3
W
totalservice Ml 5| =033 68313 30551
i 5| 37333 36515 16330

Independent SAmples Test

p-value

-§73111N91 0.05 KUY FBUIU Ho
JuRe Aedeltuansteny
-ttfaendn 0.05 wade UJIEs Ho

UUAD ALRABLANAINAY

Levene's Test for Equality of

Variances / t—te%quality of Means
895% Confidence Interval of the
Difference
. N . Mear Std. Error
F Sig. Eig. (2-tailed) Differenice Differerice Lowyer Upper
totalservice  Equal variances assumed 1.200 205 530 ,20000 34641 -.50882 89882
Equal variances not assumed 584 .20000 34641 -.64384 1.04384
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ROME & @ Contrasts...
o L m ; ﬁ LW [oender] |43 ﬁ totalzervice |:|
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— i WA WY DI TTHRWA..
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18K General Linear Model P | T One-Sample T Test.. =} ﬁ T —
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1eri Mized Models k n,'-tnt Paired-Samples T Test... B _ﬁ Lﬁuﬁuaﬂnuu lloan1]| | | « | Factor:
et Correlste b | B Oneway anova, & ﬁmﬂmq” b ﬁ 14 [age] |
18k Regression Poalen (fTanss) Mone Mone
med . ( ) | il || Paste | | Reset || Cancel | | Help
18H Loglinear P nwanSEUL Mone Mone
18H Meural Metworks ¥ hnsoeraaweas MNone Mone
1eri Clazsify S Mone Mone o o o o . ¥
. ) ) . 4 ATDNVDUANIUATINAIUUY BhaInNm OK lmwammmiﬂmalﬂu
18H Cimension Reduction P bmsndionns... Mone Mone QO
18k Scale b banswnnken  MNone Mone
. ; o w o ' K a
terif  Monparametrc Tests ’ None Hone ***1frdayalumisrenuarelulalusieary naui 3 **
Forecasting ]
Suryival »
hultiple Response » Oneway
Miz=zing Yalue Analysis...
Multiple Imputation 3 [DiataSetd] C:\Diocuments and §etting s'nitiphong X ASET SAR-6.42 6 01" Desktophspss_samplesar
Complex Samples b
Quality Cortral ] ANOVA p—Value
—
ROC Curye... totalservice
=
, , ______? gum af df Miean Square F Sig.
sxqunqu LIdres 1
/ Between Groups 1.481 494 2.909 123
. Within Groups 1.019 170
malungu Total 2500 )
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& i [gender] |4 & totalservice [¥iLsD [Nk [C] Waller-Duncan
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Y = . ~~._. _~ [ sidak [] Tukey's-b [] Dunnett
& vl sa ... S s
S L .‘-‘M [ Scheffe [ Duncan Control Category - [Last =
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@ 2-sided @ < Control & > Contro

@ 2-sided @ < Control @ = Co
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& EtuanSa L.
k] - - £
ﬁ WK WA (ATansHdl[... E jances Not Assumed
& duwiweaszuu floand]| | Py FEBIDT Q7] Tamhane's T2) 7] Dunnetts T2 [] Games-Howell  [] Dunnetts C
& annssiannnpnsl. 7 & oy lage] | 7
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[ oK ” Paste ” Reset ” Cancel ” Help V
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f& One-Way ANOVA: Options Ex

rStatistics
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[] Means plot

rMissing Values
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totalservice J
95% Colfidence Interval for Mean
N Mean Std. Deviation | Std. Error Lowe/Bound Upper Bound Minimum Maximum
toundr 30 1 3 4.3333 57735 .33333 2.8991 5.7676 4.00 5.00
30-40% 3 3.8889 .38490 22222 2.9327 4.8450 3.67 4.33
41-501 2 3.3333 .00000 .00000 3.3333 3.3333 3.33 3.33
wnnd1 50 1 2 3.5000 .23570 .16667 1.3823 5.6177 3.33 3.67
Total 10 3.8333 .52705 .16667 3.4563 4.2104 3.33 5.00
Multiple Comparisons
totalservice
LSD
Mean 95% Confidence Interval

(1) ong (J) o1g Difference (I-J) | Std. Error Sig. Lower Bound | Upper Bound
woonh 30 1 30-401 44444 .33641 .235 -.3787 1.2676

41-501 1.00000" 37611 .038 .0797 1.9203

mnnd1 50 1 .83333 .37611 .069 -.0870 1.7536
30-401 tfoonh 30 7 -.44444 .33641 .235 -1.2676 .3787

41-501% .55556 .376le .190 -.3648 1.4759

winni 50 7 .38889 .3761 .341 -.5314 1.3092
41 -501 woeni 30 7 -1.00000° 37611 .038 -1.9203 -.0797

30-40% -.55556 37611 -1.4759 .3648

mnnd1 50 1 -.16667 41201 .700 -1.1748 .8415
winnh 50 7 woeni 30 7 -.83333 37611 .069 -1.7536 .0870

30-40% -.38889 37611 341 -1.3092 5314

41-501 .16667 41201 .700 -.8415 1.1748

*, The mean difference is significant at the 0.05 level.
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